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NPCI1/2024-25/eKYC/001 29" August 2024
To,
All Regulated Entities of Reserve Bank of India
Sub: e-KYC System
Dear Sir/Madam,

We are glad to inform you that NPCi has enabled e-KYC Setu System facilitating Regulated Entities of
Reserve Bank of India (RBI) to do e-KYC for verification of identity of a client or its beneficial owner
through online Aadhaar authentication under the Aadhaar Act.

All Regulated Entities of RBI can now avail Aadhaar based e-KYC services by being member of NPCl’s
e-KYC Setu System through a simplified single window onboarding process. The functionality shall be
provided through (a) Web based URL re-direction to NPCI Webpage and (b) SDK to facilitate e-KYC
authentication.

The e-KYC Setu System members shall be guided by UIDAI Circular no. 1 of 2023 dated 23™ March
2023, Procedural Guidelines and Circulars issued by NPCI, UIDAI or Regulator from time to time.

We hereby invite all the Regulated Entities of RBI to reach out to NPCI on ekycservices@npci.org.in to
get onboarded on e-KYC Setu System.

Yours Sincerely,
SD/-

Kunal Kalawatia
Chief of Products
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