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NATIONAL PAYMENTS CORFORATION OF INDIA

NPCI/2020-21/NACH/Circular No.021 December 03, 2020
To
All' member banks participating in NACH

Standing Instruction facilitating retail transactions in NACH

Reference may be taken from our circular NCP1/2020-21/NAGH circular no.010 dated Jul 15,
2020 on E-Mandate scope and limit enhancement to facilitate customers setting up standing
instructions. [n furtherance to the above circular in‘order to facilitate the retail segment to avail
the benefit of using NACH we are now extending the standing instruction product to retail
segment. This will provide opportunity for the Banks, Aggregators and Corporates to facilitate.
retail payment through NACH, the use cases being payment of rent, society maintenance,
salary of maid, salary of driver and so on. Detailed workflow for rent payment use case is:
provided in Annexure I, The following are the-category codes for mandate registration and

transaction processing.

i For mandate registration (Category code) : S003
i For ACH transaction product (Both credit and Debit): P2P

On-boarding:

1. Certification;

a. Sponsor bank should get certified for:

i. Retail transaction process as the format used is different from the current ACH
debit format.

ii.  E—Mandateresponse received will be with two additional fields (Optional fields
in the existing format will be Used)

b. Aggregator / Bank providing the service to the retail customer should get
certified -as two optional fields will be used for capturing the credit account.
details.

¢. There will not be .any change for the destination bank and Herice no certification
is required.

2. Other pre-requisites:

a. The entity offering the service should provide an option for the customer to
cancel the mandate/ stop the mandate with due authentication of the.customer,

b.. A pop up alert shouid be shown to customer s‘tating' “  Please note
cancellation/revocation/stop payment of Si mandate may lead to breach of your
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obligations towards the beneficiary.” After showing the message if the customer
still want to proceed with cancellation then the same should be allowed.
c. In case of stop payment, there should be a provision to revoke the stop
payment after duly authenticating the customer.
d. Care should be taken to not present transactions pertaining to cancelled
mandates.
e. Online grievance redressal mechanism should be provided for the customer to
raise the disputes, if any.
f.  Reconciliation mechanism should be in place to ensure that all the transactions
presented are accepted at NACH and response is received.
g. The entity should send message to the payer on the following events
i. Successful registration of mandate, providing the complete details of
payment with due date of the transactions.
ii. One day in advance to actual debit transaction, providing the details of
the bank account, amount and the date of debit.
h. On successful completion of the transaction the beneficiary should be notified
of the credit with complete details of the payer and the purpose of the credit.
i. Facility should be provided for the payer to check the list of mandates
registered for a specific account along with the details of frequency, date of

debit, amount of debit etc.

Note: NPCI will on board only such entities that comply with all the above guidelines before
moving to production. Non — compliance post moving to production will be viewed seriously,
NPCI may take necessary action including suspending such defaulting entity from
participation. Commercials for this product will be communicated separately.

The detailed technical specification of this product is provided in Annexure 1.
Central system will be ready for UAT by January 01, 2021 and go live by January 11, 2021

Mem banks can take note and disseminate the information to all concerned officials.

With ;m regards

(Chief — Offline product operations & technology)
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Annexure |

Process flow for retail transaction — Mr. A wants to set up a retail mandate for payment

of rent to Mr. B on monthly basis.

Mandate registration:

1

Mr. A will long in to the portal / mobile app of the entity facilitating retail payments and
select the option for S| — Standing instruction.
The portal or App should have the option for capturing all mandate related information
along with the below two new mandatory fields

a. Account number to which the amount to be credit (Creditor account) and

b. Bank information to which the account number belongs to (Creditor bank)
The portal may provide the option for payment pre-validation using the API services
provided by NPCI for this purpose so that Mr. A can check the accuracy of the credit
account number entered.
Based on the bank and the authentication modes selected by the customer, the
customer will be redirected to the bank page for authentication and registration of
mandate.
After the mandate is registered a message should be sent to Mr. A with complete
details of the mandate registered.

Transaction processing:

1.

The entity offering the S| service should prepare the input file as per NPCI prescribed
file format.
A Sl transaction will have a set of two transactions i.e., a debit instruction and a credit
instruction as a set against a single UMRN.
When this file is uploaded, the system will validate the UMRN against the account
number (both debtor and creditor) and the bank details.
If the account details matches against the UMRN, then S| transactions will be accepted
in NACH.
In this Sl transaction cycle, there will be three stages

a. Based on the Sl input file submitted, NACH system will initiate the debit

transaction against the debtor bank with the debtor account number in the

mandate.
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b. If the transaction is successful, based on the return responses provided by the
debtor bank, a credit transaction will be initiated by NACH system on the
creditor bank with the creditor account number.

If the credit transaction is successful, then there will be no further flow.

d. In case the credit transaction is returned, there will be one more credit
transaction initiated by NACH system to reverse the amount debited from the
debtor bank.

e. For each stage of transaction, a separate session will be used.

f. Deemed accepted transactions:

i. Debit will be treated as deemed rejected, the destination bank shall
reverse the debit to the account of the payer.
i. Credit will be treated as deemed accepted.

Session timings:

Session Product
Stage | type code used | Presentation time Return time
1| ACH Debit | P2P 07:00 AM to 10:00 AM 10:30 AM to 01:30 PM
2 | ACH Credit | P2P 02:00 PM to 02:30 PM 02:30 PM to 05:00 PM
| 3 | ACH Credit | P2P 05:30 PM to 06:00 PM Not applicable
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